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SHIFT









INSTITUTIONAL TRUST 

WAS NOT DESIGNED 

FOR THE 

COLLABORATIVE AGE.









BIG TRUST QUESTIONS

1 DO PARTICIPANTS UNDERSTAND THE SHIFTS IN 

RISK AND LIABILTY?
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UBER SIGN-UPS INCREASED BY 850% 

WITHIN 24 HOURS



YOU CAN’T 
REVERSE THE 
STORY.



BIG TRUST QUESTIONS

1 DO PARTICIPANTS UNDERSTAND THE SHIFTS 

IN RISK AND LIABILTY?

2 SHOULD WE TRUST PEER MARKETPLACES 

TO REGULATE THEMSELVES?

3 HOW CAN ONLINE TRUST INFLUENCE OUR 

BEHAVIORS IN THE ‘PHYSICAL WORLD’?







THE REAL DISRUPTION 

HAPPENING IS NOT ABOUT 

THE TECHNOLOGY;

IT’S A PROFOUND 

SHIFT IN TRUST.


